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Jawaharlal Nehm Centre for Advanced Scientific Research
2 Jakkur Post, Bengaluru — 560 064, India
' (A Deemed Umiversity Under Depat. OF Science & Technology, Govt. of India)
- Tel #: 06091 80 22082750
g Y Email: purchase/@jncasr.ac.in
Website: www._jncasr.ac.in

MNotice Inviting Tender

No: JNC/PUR/PIZ-61/COMPLAB22-23/W0D Date: 6.7.2022

Sealed Tenders (Two cover system) are invited from the reputed Vendors, for the ‘Facility
Management Services for I'T Infrastructure’ at JNCASR, Jakkur Campus as per Specifications
and other terms and conditions.

The last date for submission of the sealed tenders is July 29, 2022 on or before 3.00 P.M
Technical Bids will be opened on July 29, 2022 at 4.00 P.M.
The date of opening of Commercial Bids will be announced later.

1. The address for submission of bids and for obiaining further information:
Senior Stores & Purchase Officer
Jawaharlal Nehru Centre for Advanced Scientific Research -
Jakkur PO, Bengaluru — 560064
Tel #. 00 91 80 2208 2976 / 2756
Email: purchasef@jncasr.ac.in

bt

The bidding documents can be downloaded directly either from « choinc www.jncasr.ac.in
https:feprocure.gov.in/epublish/app

3. Bid secunty declaration as per format enclosed must be furnished on your letter head.

4.  All bids must be accompanied by a bid security as specified above and must be delivered to the
above office at the date and time indicated above. Bids will be ﬂpened in the presence of Bidders'
representatives who choose to attend on the specified date and time. In the event of the date
specified for bid receipt and opening being declared as a closed holiday, the due date for submission
of bids and opening of bids will be the following working day at the appointed time.

5. The President. JNCASE, Bengaluru, India reserves the right 10 accept any or all tenders either in
part or in full or to split the order without assigning any reasons there for.

6 For price bid, please use the Price Bid format.

Submission of Proposal:

The proposal should be submitied in two sealed covers both for technical and commercial
separately., One containing sealed Technical Bid and the other one a sealed Price Bid. The bidder
name, the nature of the envelop (either technical bid grgimdsdgnd) must bcl,-tla:arl}r mentiongd on top




of each of the envelope. The sealed proposals must be addressed 1o Senior Stores & Purchase
Officer. Jawaharlal Nehru Centre for Advanced scientific Research, Jakkur, Bengaluru 560 064,

Technical Cover: Should contain the technical specifications of the Facility Management Services
being offered with complete details,

o All the commercial terms and conditions of the offer

* Compliance statement for the tendered specifications with indication of evidence for the claims
made.

Information of service support.
Bid Security Declaration
Price Bid format without price information.

Price Bid should contain:

» Bill of quantities with price information. Breakups should be given to all line items.
# Taxes and Duties

o Commercial terms and conditions

NOTE: Tenders without signature of vendors on each page would be summarily rejected.
Important Terms & Conditions:
Acceptance of the Contract: Immediately after the P.O. date

Payment: Payment will be made 1o the Contractor afier completion of every 3 months period
(quarterly). Vendors are required to submit their claim with proper service report.




CONTENTS OF TENDER / BIDDING DOCUMENT

The bidding documents, apart from the Invitation for Bids / Notice Inviting Tender have been divided
into 8§ parts as under:

5l No. Name of the Part
1 Instructions to Bidder (ITB)
2 General Conditions of Contract (GCC)
3 Special Conditions of Contract (SCC)
4 Specifications (Annexure ~F}
5 Qualification requirements
6 Price Bid Format (Annexure — G)
7 Other Forms - Annexures




INSTRUCTIONS TO BIDDERS

A.  Introduction

Instructions to bidder are broad guidelines to be followed while formulating the bid and its submission
1o the Purchaser. It also describes the methodology for opening and evaluation of bids and consequent

award of contract.
1.1 Eligible Bidders

1.1.2.

1.2

121,

1.3

1.3.1,

This Invitation for Bids is open to all suppliers.

Bidders should not be associated, or have been associated in the past, directly or indirectly,
with a firm or any of its affiliates which have been engaged by the Purchaser to provide
consulting services for the preparation of the design, specifications, and other documents to be
used for the procurement of the service to be purchased under this Invitation of Bids.

Bidders who fulfill the pre-qualification/eligibility criteria mentioned will be considered for
technical evaluation

Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of 1ts bid, and
“the Purchaser”, will in no case be responsible or liable for these costs, regardless of the
conduct or outcome of the bidding process.

Fraud and corruption

The purchaser requires that the bidders, suppliers and contractors observe the highest standard
of ethics during the procurement and execution of such contracts. In pursuit of this policy, the
following are defined:

Sr. Term Meaning
Nao,
(@) | Corrupt practice | The offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of
a public official in the procurement process or in contract

execution.
(b} | Frandulent a misrepresentation or omission of facts in order to
practice influence a procurement process or the execution of a
contract.

{c) | Collusive praciice | means a scheme or arrangement between two or more
bidders, with or without the knowledge of the purchaser,
designed to establish bid prices at artificial. non-
competitive levels.

{dy | Coercive practice | means harming or threatening to harm, directly or
indirectly., persons or their property to influence their
participation in the procuremem process or affect the
execution of a contract.




1.3.2.

1.4

1.4.1.

1.5

1.5.1.

1.6

1.6.1

1.7

L.

1.7.3.

[

The purchaser will reject a proposal for award if it determines that the Bidder recommended
for award has, directly or through an agent, engaged in corrupt, fraudulent, collusive or
coercive practices in competing for the Contract in guestion.

B. The Bidding Documents

Cost of Bidding Documents

Interested eligible bidders may download the bidding documents as indicated in the Invitation
for bids.

Content of Bidding Documents

The services required, bidding procedures and contract terms are prescribed in the bidding
documents which should be read in conjunction.

The Bidder is expected to examine all instructions, forms, terms, and specifications in the
bidding documents. Failure to fumish all information required by the bidding decuments or
submission of a bid not substantially responsive to the bidding documents in every respect will
be ot the Bidder's risk and may result in rejection of its bid,

Clarification of bidding documents

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the
Purchaser in writing at the Purchaser’s address specified in the Special Conditions of Contract
(SCC), The Purchaser will respond in writing to any request for clarification, provided that
such request is received not later than ten (10} days prior to the due date for submission of
bids. The Purchaser shall forward copies of its response to all those who have acquired the
Bidding Documenis directly from it, including a description of the inquiry but without
identifying its source. Should the Purchaser deem it necessary to amend the Bidding
Documents as a result of a clanification, it shall do so following the procedure under clause
relating to amendment of bidding documents and Clause relating 1o Due date for Submission
of Bids. The clarifications and amendments issued would also be hosted on the website of the
purchaser for the benefit of the other prospective bidders who are expected to take cognizance
of the same before formulating and submitting their bids.

men f Bidding Docum

At any time prior 10 the due date for submission of bids, the Purchaser may, for any reason,
whether at its own initiative or in response 1o a clarification requested by a prospective bidder,
modify the bidding documents by amendment.

All prospective bidders who have received the bidding documents will be notified of the
amendment in writing or by cable or by fax, or by e mail and will be binding on them. The
same would also be hosted on the website of the purchaser and all prospective bidders are
expected to surf the website before formulating and submitting their bids to take cognizance
of the amendments.

In order to allow prospective bidders reasonable time to take the amendment into account while
formulating their bids, the Purchaser, at its dmcﬂ:l:un ma} Ehtl:l‘ld the due date for the
submission of bids and host the changes on the websil




1.8

1.8.1.

1.8.2.

1.9

19

1.10

1.10.1.

1.11.2.

1.11.3.

1.11.4.

1.11.5.

C. Preparation of bids
Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documenis relating to the
bid exchanged by the Bidder and the Purchaser, shall be written in English language only
especially when the details are technical.

The Supplier shall bear all costs of translation, if any, to the English language and bear all risks
of the accuracy of such translation, for documents provided by the Supplier.

Documents Comprising the Bid
The bid prepared by the Bidder shall include;

{a) | Bidder Information Form

{b) | Bid security (Declaration) as specified in the Invitation to Bids

(¢} | Service support details form

{d) | Performance Statement Form

(&) | Documentary evidence establishing that the bidder is eligible to bid and is
qualified to perform the contract if its bid is accepted

(1) | Applicable Price Schedule Form

Bid form and price schedule

The bidder shall complete the Bid Form and the appropriate price schedule form furnished in
the bidding documents. These forms must be completed without any alterations 1o its format
and no substitutes shall be accepted. All blank spaces shall be filled in with the information
requested. The Bid Form and the appropriate Price Schedule form shall be submitted in
accordance with ITB Clause 1.18.3 of the bidding documents.

Bid Prices

The Bidder shall indicate on the appropriate price schedule form, the unit prices and total bid
prices of the services it proposes to provide under the contract.

The price quoted shall remain fixed during the bid evaluation/contract period and shall not
vary on any account, No escalation of prices is permitted.

All lots and items must be listed and priced separately in the Price Schedules. If a Price
Schedule shows items listed but not priced, their prices shall be assumed 1o be included in the
prices of other items. Lots or items not listed in the Price Schedule shall be assumed 1o be not
included in the bid.

The gquotation should be only in Indian Rupees.

All payments due under the contract shall be paid after deduction of statutory levies al source
(like ESIC, IT. ete.). wherever applicable.




1.13.3.

1.14

1.14.1.

1.14.2.

L1435,

LIS

1.15.1.
L1532

I.15.3.

1.15.4.

1.15.5.

Prices shall be quoted in Indian Rupees for oifers received for supply within India and in freely
convertible foreign currency in case of offers received for supply from foreign countries.

*

lishing Bidder’s Eligibility and OQualifications

The bidder shall furnish, as part of its bid, documents establishing the bidder's eligibility to
bid and its qualification to perform the contract if its bid is accepted.

The documentary evidence of the bidder's qualification to perform the contract, if the bid is
accepled, shall establish to the purchaser’s satisfaction that:

Conditional tenders shall not be accepted.

Documents Establishing service Eligibility and Conformity to Bidding Documents

To establish the services eligibility, the documentary evidence of the services eligibility shall

consist of a statement on the country of origin of the goods and services offered which shall
be confirmed by a certificate of origin at the time of shipment.

To establish the conformity of the services to the specifications and schedule of requirements
of the bidding document. the documentary evidence of conformity of the services to the
bidding documents may be in the form of literature and data.

For purposes of the commentary to be furnished pursuant to above, the Bidder shall note that
standards for workmanship, material and equipmeni, designated by the Purchaser in its
Technical Specifications are intended to be descriptive only and not restrictive. The Bidder
may substitute these in its bid. provided that it demonstrates to the Furchaser's satisfaction that
the substitutions ensure substantial equivalence to those designated in the Technical
specihications.

Bid Security Declaration
The Bidder shall fumnish, as part of its bid, a Bid Security Declaration on their letter head.
Bids submitted without Bid Security declaration will stand rejected.

The bid security is required to protect the Purchaser againsi the risk of Bidder's conduct, which
would warrant the security’s forfeiture.

The bid secunty should be submitted in its onginal form. Copies shall not be accepted.
The bid security of unsuccessful bidder will be discharged / returned as promptly as possible,
positively within a period of 30 days after the expiration of the period of bid validity or

placement of order whichever is later.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the
Performance Security, without any interest,

In case a bidder intimates at the time of tender opening in wri mg 1hal, the bid security is kept
inside the financial bid, then in such cases, the technicg : 3




1.15.8.

1.16

1.16.1.

1.16.2.

1.16.3.

1.17

1.17.1.

1.17.2.

L1732,

1.17.4.

118

1.18.1.

1.18.2.

'
provisionally till opening of the financial bids with which the party has aitached the bid
security.

The bid security may be forfeited:

(a) | If a Bidder withdraws or amends or modifies or impairs or dt:_mgaics its bid duri ngh
the period of bid validity specified by the Bidder on the Bid Form;

OR
{b) | In case of a successful Bidder, if the Bidder [ails to furnish order acceptance within
15 days of the order or fails to sign the contract and / or fails to fumish Performance
Security within 21 days from the date of contract / order.

Period of Validitv of Bids

Bids shall remain valid for minimum of 90 days afier the date of bid opening preseribed by the
Purchaser. A bid valid for a shorter period shall be rejected by the Purchaser as non-responsive,

In exceptional circumstances, the Purchaser may solicit the Bidder's consent to an extension
of the period of validity. The request and the responses thereto shall be made in writing (or by
cable, telex, fax or e-mail). The bid security provided shall also be suitably extended. A Bidder
may refuse the request without forfeiting its bid security, Such bidder’s bid will be returned
unopened if they do not extend the validity of the bid as requested by JNCASR. A Bidder
granting the request will not be required nor permitied to modify its bid.

Bid evaluation will be based on the bid prices without taking into consideration the above
corechions.

Format and Signing of Bid

The bids may be submitted as two-bid as specified in the Invitation for Bids,

The original and shall be signed by the Bidder or a person or persons duly authorized 1o bind
the Bidder to the Contract. All pages of the bid, except for un-amended printed literature, shall
be initialed by the person or persons signing the bid.

Any interlineations, erasures or overwriting shall be valid only if they are initialed by the
person or persons signing the bid.

The original and all copies of the bid shall be typed or written in indelible ink and shall be
signed by the Bidder or a person or persons duly authorized to bind the Bidder to the Contract.
All pages of the bid, except for un-amended printed literature, shall be initialled by the person
or persons signing the bid.

D. Submission and sealing of Bids
Submission, Sealing and Marking of Bids
The bidders may submit their duly sealed bids generally by post or by hand.

In Ehc case uf' I:u:ds mwtf:d the Bidders shall seal the oniginal in mner enve!npas. duly marking




1L18.3  The main envelope (original) which will comtain both the bids should be super seribed with our
tender Enquiry No. JNC/PUR/PIZ-61/COMPLAR22-23/W0, dated 6™ July 2022 due on
29th July 2022 and to be submitted to the address given below s0 as to reach on or before 3.00
P.M. (IST).

The Senior Stores & Purchase OfMficer

Jawaharlal Nehru Centre for Advanced Seientific Research
Jakkur Post

BENGALURLU - 560064,

The envelopes must be super-seribed with the following information:
a) | Tender Reference Number
b) | Due Date

¢) | Name of the Vendor

Envelope No. 1 : Shall contain “Technical Bid™ and Bid Security Declaration, etc. as per
Clause 1.9.1 (a -f).

The technical offer should not contain any price information. Price information, if found in
the Technical Bid. such bid will be rejected.

The Technical Bid must be submitted in an organized and structured manner. Mo
brochures/leaflets, ete, should be submitted in loose form. Please indicate page nos. on your
quotation e.g. if the quotation is containing 25 Pages, please indicate as 1/25, 2725, 3/25 -
2525, '

The Technical Offer should comprise of the following:

a) | Tenders, which are submitted without following the two-bid offer system, will
summarily be rejected.

b} | The technical bid should contain commercial terms with reference 1o the tender

¢) | The technical offer should be complete 1o indicate that all services asked for are
quoted. Each page of the bid and cutting/corrections shall be duly signed and stamped
by the bidder. Unsigned Tenders will be rejected. Failure to comply with this
requirement may result in the bid being rejected

d) | Bid Security declaration should be part of the technical bid.

¢) | Documentary ¢vidence showing the Vendors qualification (vendor’s criteria) to be
submitted with this cover.

Envelope No. 2: Shall contain *Commercial Bid" with individual prices of all items.

1.184. The inner and outer envelopes shall be addressed to the Purchaser indicated in the Special
Conditions of Contract (SCC).

1.18.5. Ifthe outer envelope is not sealed and marked as required above, the Purchaser will assume no
responsibility for the bid's misplacement or premature opening of the submitted bid. In such
cases, bids received in open condition within the due date and time will be accepted at the risk
of the bidder if the same is presented to the Sr. Stores & Purchase Officer before expiry of the
due date and time of opening of the bids,

10




1.18.6.

1.19

1.19.1.

1.19.2.

1.20

1.20.1.

1.20.2.

1.21

1.21.1.

1.21.2.

1.22

Firms submitting bids in a single envelope against the requirement of ui:.'u-hi:! svstem would
be considered for further evaluation at the risk & responsibility of the bidder. However, the
opened priced bid would be sealed immediately by the Tender opening Committee without
disclosing the price.

Due date for Submission of Bids

Bids must be received by the Purchaser at the address specified in SCC not later than the time
and date specified in tender. In the event of the specified date for the submission of Bids being
declared a holiday for the Purchaser, the Bids wall be received up to the appointed time on the
next working day.

The Purchaser may, at its discretion, extend the due date for submission of bids by amending
the bid documents in accordance with Clause relating to Amendment of Bidding Documents
in which case all rights and obligations of the Purchaser and Bidders previously subject to the
due date will thereaflier be subject to the due date as exiended.

Late Bids

Any bid received by the Purchaser after the due date for submission of bids prescribed by the
Purchaser will be rejected.

Such tenders shall be marked as late and not considered for further evaluation. They shall not
be opencd at all and be retumed to the bidders in their original envelope withow opening.

Withdrawal, substitution and Modification of Bids

A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a
written notice in accordance with ITB Clause 1.18 duly signed by an authorized
representative, and shall include a copy of the authorization in accordance with ITB Clause
1.17.4 (except that no copies of the withdrawal notice are required). The corresponding
substitution or modification of the bid must accompany the respective written notice. All
notices must be:

(a) | Submitted in accordance with ITB Clauses 1.17 and 1.18 (except that withdrawal
notices do not require copies), and in addition, the respective envelopes shall be
clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or “MODIFICATION";
and

(k) | Received by the Purchaser prior to the due date prescribed for submission of bids,
in accordance with ITB Clause 1.19,

Bids requested to be withdrawn in accordance with ITB Clause 1.21.1 shall be returned
unopened to the Bidders. No bid may be withdrawn, substituted, or modified in the interval
between the due date for submission of bids and the expiration of the period of bid validity
specified by the Bidder on the Bid Form or any extension thereof.

E. Opening and Evaluation of Bids

Opening of Bids by the Purchaser

11




1.22.1.

1.22.2,

1.22.3.

1.224.

1.22.5.

1.23

1.23.1.

1.23.2.

1.24.1.

]
The Purchaser will open all bids one at a time in the presence of bidders' authorized
representatives who choose to attend, as per the schedule given in Invitation for Bids. The
Bidders' representatives who are present shall sign the quotation opening sheet evidencing their
attendance. In the event of the specified date of Bid opening being declared a holiday for the
Purchaser, the Bids shall be opened at the appointed time and location on the next working
day. In case of two-bid, the financial bid shall be apened only afier technical evaluation.

First, envelopes marked “WITHDRAWAL™ shall be opened and read out and the envelope
with the corresponding bid shall not be opened, but retumed to the Bidder. No bid withdrawal
shall be permitted unless the corresponding withdrawal notice contains a valid authorization
to request the withdrawal and is read out at bid opening. MNext, envelopes marked
“SUBSTITUTION™ shall be opened and read out and exchanged with the corresponding Bid
being substituted, and the substituted Bid shall not be opened, but returned 1o the Bidder. No
Bid substitution shall be permitied unless the corresponding substitution notice contains a valid
authorization 1o request the substitution and is read out at bid opening. Envelopes marked
*MODIFICATION™ shall be opened and read out with the comesponding Bid. No Bid
modification shall be permitted unless the corresponding modification notice contains a valid
authorization to request the moedification and is read out at Bid opening. Only envelopes that
are opened and read out at Bid opening shall be considered further.

The bidders’ names, bid modifications or withdrawals, bid prices, discounts, and the presence
or absence of requisite bid security and such other details as the Purchaser, at its discretion,
may consider appropriate, will be announced at the opening. No bid shall be rejected at bid
opening, except for late bid(s). The contents of the bid forms and price schedule form would
however be announced only at the time of opening of Priced-bids in the case ol two-bid system.

Bids that are received late shall not be considered further for evaluation, irrespective of the
circumstances.

Bidders interested in participating in the bid opening process, should depuie their
representatives along with an authority letter to be submitted to the Purchaser at the time of
bid opening

Confidentiality

Information relating to the examination, evaluation, comparison, and post qualification of bids,
and recommendation of contract award, shall not be disclosed to bidders or any other persons
not officially concerned with such process until publication of the Contract Award.

Any effort by a Bidder to influence the Purchaser in the examination, evaluation, comparison,
and post qualification of the bids or contract award decisions may result in the rejection of its
Bid.

Clarification of Bids

To assist in the examination, evaluation, comparison and post qualification of the bids, the
Purchaser may, at its discretion, ask the Bidder for a clarification of its bid. The request for
clarification and the response shall be in writing and no change in prices or substance of the
bid shall be sought, offered or permitied. However, no negotiation shall be held except with
the lowest bidder, at the discretion of the Purchaser. Any clarification submitted by a bidder in
respect to its bid which is not in response to a request by the purchasgr shall not be considered.




1:25.2,

1.26

1.26.1.

1.26.2.

1.26.3.

Preliminary Examination

The Purchaser shall examine the bids o confirm that all documents and technical
documentation requested in ITB Clause 1.9 have been provided, and to determine the
completeness of each document submitted.

The Purchaser shall confirm that the following doecuments and information have been provided
in the Bid. If any of these documents or information is missing, the offer shall be rejected.

{a) All the tenders received will first be scrutinized to see whether the tenders meet the

basic requirements as incorporated in the tender enquiry document. The tenders, who
do not meet the basic requirements, are to be treated as non-responsive and ignored.
The following are some of the important points, for which a tender may be declared as
non-responsive and to be ignored, during the initial serutiny :
iy | The Bidis unsigned
ii) | The Bidder is not eligible
iii}) | The Bid validity is shorter than the required period

vi) | Bidder has not agreed to give the required performance secunty

v} | Against the schedule of Requirement (incorporated in the tender enguiry),
the bidder has no1 quoted for the entire requirement as specified in that
schedule.
vi) | The bidder has not agreed to some essential condition(s) incorporated in
the tender enguiry.

{b) Bid Form and Price Schedule Form, in accordance with ITB Clausel.10. In case of

two-bid system these forms shall be examined afier opening of the price bids of the
technically qualified bidders.

Responsiveness of Bids

Prior to the detailed evaluation, the purchaser will determine the substantial responsiveness of
each bid to the bidding documents, For purposes of this clause, a subsiantive responsive bid
is one, which conforms to all terms and conditions of the bidding documents without material
deviations, reservations or omissions. A material deviation, reservation or omission is ong

that:
{a) | affects in any substantial way the scope, quality, or performance of the Services
specified in the Contract;
OR
(b) | limits in any substantial way, inconsistent with the Bidding Documents, the
Purchaser’s rights or the Bidder’s obligations under the Contract;
OR
(c) | if rectified, would unfairly affect the competitive position of other bidders
presenting substantially responsive bids.

The Purchaser’s determination of a bid’s responsiveness is to be based on the contents of the
bid itself without recourse to extrinsic evidence.

If a bid is not substantially responsive, it will be rejected by the Purchaser and may not
subsequently be made responsive by the Bidder by correction of the material deviation,

reservation or omission.

13




1.27

1.27.1.

1.27.2

1.27.3.

1.27.4.

1.28

1.28.1.

1.28.2.

1.28.3.

1.29

1.29.1.

1.29.2,

1.29.3.

MNon-Conform ity, Error and Omission

Provided that a Bid is substantially responsive, the Purchaser mayv waive any non-conformities
or omissions in the Bid that do not constitute a material deviation.

Provided that a bid is subsiantially responsive, the Purchaser may request that the Bidder
submit the necessary information or documentation. within a reasonable period of time, to
rectify non-material non-conformities or omissions in the bid related to documentation
requirements. Such omission shall not be related to any aspect of the price of the Bid. Failure
of the Bidder to comply with the request may result in the rejection of its Bid.

Provided that the Bid is substantially responsive, the Purchaser shall correct arithmetical errors
on the following basis:

{a) | if there is a discrepancy between the unit price and the line item total that is obtained
by multiplying the unit price by the quantity, the unit price shall prevail and the line
item total shall be corrected, unless in the opinion of the Purchaser there is an obvious
misplacement of the decimal point in the unit price, in which case the line item total
as quoted shall govern and the unit price shall be comrected;

(b) | if there is an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected: and

(c) | if there is a discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case
the amount in figures shall prevail subject to (a) and (b) above.

Provided that a bid is substantially responsive, the Purchaser may request that a bidder may
confirm the correctness of arithmetic errors as done by the purchaser within a target date. In

case, no reply is receivied then the bid submitted shall be ignored and its Bid Sccurity may be
forfeited.

Examination of Terms & Conditions, Technical Evaluation

The Purchaser shall examine the Bid to confirm that all terms and conditions specified in the

GCC and the SCC have been accepted by the Bidder without any material deviation or
reservation.

The Purchaser shall evaluate the technical aspects of the Bid submitted in accordance with
ITB Clause 1.14, to confirm that all requirements specified in Schedule of Requirements of
the Bidding Documents have been met without any material deviation or reservation.

If, after the examination of the terms and conditions and the technical evaluation, the
Purchaser determines that the Bid is not substantially responsive in accordance with ITB
Clause 1.26. it shall reject the Bid.

Evaluation and comparizson of bids

The Purchaser shall evaluate each bid that has been determined, up to this stage of the
evaluation, to be substantially responsive.

To evaluate a Bid, the Purchaser shall only use all the factors, methodologies and criteria
defined below. No other cniteria or methodology shall be permitted.




1.30

1.30.1.

1.31

1.31.1.

1.31.2.

1.32

1.32.1

1.32.2,

1.32.3.

1.33

1.33.1,

1.34

1.34.1.

1.35

1.35.1

1.36

Comparison of Bids

The Purchaser shall compare all substantially responsive bids to determine the lowest valuated
bid, in accordance with ITB Clausel.30.

Contacting the Purchaser

Subject to ITB Clause 1.24, no Bidder shall contact the Purchaser on any matter relating to
its bid, from the time of the bid opening to the time the Contract is awarded.

Any effort by a Bidder 1o influence the Purchaser in its decisions on bid evaluation, bid
comparison or contract award may result in rejection of the Bidder's bid.

I*ost gualification

In the absence of pre-qualification, the Purchaser will determine to its satisfaction whether the
Bidder that is selected as having submitted the lowest evaluated responsive bid is qualified 1o
perform the contract satisfactorily. in accordance with the criteria listed in ITB Clause 1.13.

The determination will take into account the eligibility criteria listed in the bidding documents
and will be based upon an examination of the documentary evidence of the Bidder's
qualifications submitted by the Bidder, as well as such other information as the Purchaser
deems necessary and appropriate.

An alfirmative determination will be a prerequisite for award of the contract 1o the Bidder. A
negative determination will result in rejection of the Bidder's bid.

F. Award of contract
Negotiations

There shall not be any negotiation normally. Negotiations, if at all, shall be an exception and
only in the case of items with limited source of supply. Negotiations shall be held with the

lowest evaluated responsive bidder. Counter offers tantamount to negotiations and shall be
treated at par with negotiations in the case of one-lime purchases.

Subject to ITB Clause 1.37, the Purchaser will award the contract to the successful Bidder
whose bid has been determined to be substantially responsive and has been determined to be
the lowest evaluated bid, provided further that the Bidder is determined to be qualified to
perform the contract satisfactorily. The details of the award would be hosted on the website
of the Purchaser,

Purchaser's right to vary Quantities at Time of Award

The Purchaser reserves the right at the time of Contract award 10 increase or decrease the
quantity of services originally specified in the Schedule of Requirements without any change
in unit price or other terms and conditions. Further, at the discretion of the Purchaser, the
quantities in the contract may be enhanced by 30% within the delivery period.

Purchaser's right to accept any Bid and to reject any or All Bids
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1.36.1.

1.37.2.

1.37.3.

1.38,

1.38.1.

1.38.2.

1.39

1.39.1.

1.39.2.

1.40.

1.40.1.

1.40.2.

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process
and reject all bids at any time prior to award of Contract, without thereby incurring any
liability 1o the affected Bidder or Bidders.

Motification of Award

Prior to the expiration of the period of bid validity, the Purchaser will notify the successful
bidder in writing by registered letter or by cable or telex or fax or e mail that the bid has been
accepted and a separate purchase order shall follow through post.

Until a formal contract is prepared and executed, the notification of award should constitute
a binding contract.

Upon the successful Bidder's furnishing of the signed Contract Form and Performance
Security pursuant 1o ITB Clause 1.40, the Purchaser will promptly notify each unsuccessful
Bidder and will discharge its bid security.

Signing of Contract

Promptly after notification, the Purchaser shall send the successful Bidder the Agreement.

Within twenty-one (21) days of date of the Agreement, the successful Bidder shall sign, date,
and return it to the Purchaser.

Order Acceptance

The successful bidder should submit Order Aceeptance within 15 days from the date of issue,
failing which it shall be presumed that the vendor is not interested and his bid security is liable
to be forfeited pursuant.

The order acceptance must be received within 15 days. However, the Purchaser has the
powers 10 extend the tme frame for submission of Order Acceptance and submission of
Performance Security (PS). Even after extension of time, if the Order Acceptance / PS are not
received, the contract shall be cancelled and limited tenders irrespective of the value shall be
invited from the responding firms afier forfeiting the bid security of the defaulting firm, where
applicable, provided there is no change in specifications. In such cases the defaulting firm
shall not be considered again for re-tendering in the particular case.

Performanee Securily

Within 21 days of receipt of the notification of award / PO, the Supplier shall furnish
performance security of 3% of Purchase Order value in the amount specified in SCC, valid
till 60 days from the date of completion of the project. Altermatively, the PS may also be
submitted at the time of release of final payment in cases where part payment is made against
delivery & part on installation. The PS, where applicable, shall be submitted in advance for
orders where full payment is to be made on Letter of Credit (LC) or on delivery. In this case,
submission of PS at the time of negotiation of documents through Bank would be stipulated
as a condition in the LC and the BS should be kept valid till such time the PS is submitted.




1.40.4.

1.40.5,

1.40.6.

1.40.7.

I

The Performance Security shall be denominated in Indian Rupees for the offers received for
supplies within India and denominated in the currency of the contract in the case of offers
received for supply from foreign countries,

The Performance security shall be in one of the following forms:

(a) | A Bank guarantee or stand-by Letter of Credit issued by a Nationalized / Scheduled
bank located in India or a Foreign Bank with preferably its operating
branch in India in the form provided in the bidding documents.

OR
(b) | A Banker's cheque or Account Payee demand draft in favour of the purchaser

The performance security will be discharged by the Purchaser and retumed to the Supplier
not Jater than 60 days following the date of completion of the Supplier's performance
obligations, including any warranty obligations, unless specified otherwise in SCC, without
levy of any interest.

In the event of any contract amendment, the supplier shall, within 21 days of receipt of such
amendment, furnish the amendment 1o the performance security, rendering the same valid for
the duration of the contract, as amended for further peried of 60 days thereafier.

Whenever the bidder chooses 1o submit the Performance Security in the form of Bank
Guarantee, and then he should advise the banker 1ssuing the Bank Guarantee to immediately
send by Registered Post an unstamped duplicate copy of the Guarantee directly o the
Purchaser with a covering letter to compare with the original BG for the correctness.
genuineness, elc.
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CONDITIONS OF CONTRACT

A. GENERAL CONDITIONS OF CONTRACT

Clause Contents
Mo,
2.1 Definitions
2.2 Contract Documents

2.3 Fraud and Cormuption

2.4 Joint Venture, Consortium or Association Amalgamation/Acquisition ete.
2.5 Scope of Supply

2.6 Suppliers’ Responsibilities

L7 Contract price

2.8 Copy Right

29 Application

2.10 Standards

2.11 Use of Contract Documents and Information
2,12 Patent Indemnity

2.13 Performance Securitv

2.14 Documenits

2.15 Incidental Services

2.16 Terms of Payment

2.17 Change Orders and Contract Amendments
2.18 Assignment

2.19 Subcontracts

2.20 Extension of time

221 Penalty Clause

2.22 Termination for Default

2.23 Force Majeure

2.24 Termination for insolvency

2.25 Termination for Convenience

2.26 Settlement of Disputes

2.27 Governing Language
228 Applicable Law

2.29 Notice

2.30 Taxes and Dutics
2.31 Right to use Defective Services

Note: The General Conditions of Contract shall form the part of purchase arder / contract.
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2.1 Definitions

A. GENERAL CONDITIONS OF CONTRACT

2.1.1.The following words and expressions shall have the meanings hereby assigned to them:

Sr. Words / Meaning

M. Expressions

{a) | Contract The Contract Agreement entered into between the Purchaser
and the Supplier, together with the Contract Documents
referred to therein, including all attachments, appendices, and
all documents incorporated by reference therein.

{b) | Contract The documents listed in the Contract Agreement, including any

Documenis amendments thereto.

(c) | Contract Price The price pavable to the Supplier as specified in the Contract
Agreement, subject o such additions and adjustments thereto
or deductions there from. as may be made pursuant to the
Contract,

(d) Diay Calendar dav

(¢) | Completion The fulfilment of the Related Services by the Supplier in
accordance with the terms and conditions set forth in the
Contract,

(N | GCC The General Conditions of Contract,

{g) | Goods All of the commodities, raw material, machinery and
equipment, and/or other materials that the Supplier 15 required
1o supply 1o the Purchaser under the Contract

{(h) | Related Services | The services incidental to the supply of the goods, such as
transportation. insurance, installation, training and initial
maintenance and other such obligations of the Supplier under
the Contract.

(1) | SCC The Special Conditions of Contract.

(j) | Subcontractor Any natural person, privale or government enlity, or a
combination of the above, to which any part of the Goods 1o be
supplied or execution of any part of the Related Services 15
subcontracted by the Supplier.

(k) | Supplier The natural Person, Private or Government eniity, or a
combination of the above, whose bid to perform the Contract
has been accepted by the Purchaser and is named as such in the
Contract Agreement.

(I3 | Purchaser Jawaharlal Nehru Centre for Advanced Scientific Research as
gpecified in SCC

(m) | The final The place named in the SCC.

destination
A Contract Documents
2.2.1 Subject to the ordet of precedence set forth in the Contract Agreement. all documents forming

the Contract (and all parts thereof) are intended to be correlative, complementary, and mutually
explanatory. The Contract Agreement shall be read as a whole,
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2.3

2.3.1.

242

2.5

2.5.1,

1.6

2.46.1.

Fraud and Corruption

The purchaser requires that bidders, suppliers, contractors and consultants, if any, observe the
highest standard of ethics during the procurement and execution of such contracts. In pursuil
of this policy,

The terms set forth below are defined as follows:
. | Corrupt practice | The offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of a
public official in the procurement process or in contract

execulion
. | Fraudulent A misrepresentation or omission of facts in order 1o
practice influence a procurement process or the execution of a
cantract
ll1. | Collusive A scheme of arrangement between two or more bidders,
practice with or without the knowledge of the Borrower, designed

to establish bid prices at artificial, non-competitive levels
IV. | Coercive practice | Harming or threatening to harm, directly or indirectly,
persons or their property to influence their participation in
the procurement process or affect the execution of a
contract

{(b) The Purchaser will reject a proposal for award if it determines that the Bidder
recommended for award has, directly or through an agent, engaged in corrupt, fraudulent,
collusive or coercive practices in competing for the Contract in question.

Jdoint Venture, Consortium or Association/Amalgamation/Aequisition ele,

If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly
and severally liable to the Purchaser for the fulfilment of the provisions of the Contract and
shall designate one party to act as a leader with authority to bind the joint venture, consortium,
or association. The composition or the constitution of the joint veniure, consortium, or
association shall not be altered without the prior consent of the Purchaser.

Amalgamation/ Acquisition etc.:

In the event the Manufacturer/Supplier proposes for amalgamation, acquisition or sale  is
business to any firm during the contract period, the Buyer/Successor of the Principal
Company are liable for execution of the contract and also fulfilment of contractual obligations
1.¢.. supply. installation, commissioning, warranty. maintenance/replacement of spares.
accessories, eic. While submitting your bid, vou may confirm this condition

Scope of Supply
The Services to be provided shall be as specified in the Schedule of Requirements.

The Supplier shall supply all the Goods and Related Services included in the scope of Supply
in accordance with Scope of Supply Clause of the GCC and the Delivery and Completion
Schedule, as per GCC Clause relating to delivery and documgn
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2.7

2.7.1.

2.8

2.8.1,

2.9

2.9.2.

2.10

2.10.1.

2.11

2.11.1

2.11.2

2.11.3

.12

2.12.1.

Conteact price

Prices charged by the Supplier for the Goods supplied and the Related Services performed
under the Contract shall not vary from the prices quoted by the Supplier in is bid.

Copy Right
The copyright in all drawings, documents, and other materials containing data and information
{urmished to the Purchaser by the Supplier herein shall remain vested in the Supplier, or, if they

are furnished to the Purchaser directly or through the Supplier by any third party, including
suppliers of materials, the copyright in such materials shall remain vested in such third party

\pplicati

These General Conditions shall apply to the extent that they are not superseded by provisions
in other parts of the Contract.

Standards

The Goods supplied and services rendered under this Contract shall conform to the standards
mentioned in the Technical Specifications and Schedule of Requirements, and, when no
applicable standard is mentioned, to the authoritative standard appropriate to the Goods'
country of origin and such standards shall be the latest issued by the concerned institution.

Use of Contract Documents and Information

The Supplier shall not, without the Purchaser's prior written consent, disclose the Contract. or
any provision thereof, or any specification, plan, drawing, pattern, sample or information
furnished by or on behalf of the Purchaser in connection therewith, to any person other than a
person emploved by the Supplier in performance of the Contract. Disclosure to any such
employed person shall be made in confidence and shall extend only so far, as may be necessary
for purposes of such performance.

The Supplier shall not, without the Purchaser's prior written consent, make use of any
document or information enumerated above except for purposes of performing the Contract.

Any document, other than the Contract itself, enumerated above shall remain the property of
the Purchaser and shall be returned (in all copies) to the Purchaser on completion of the
Supplier's performance under the Contract if so required by the Purchaser.

Patent Indemnity

The Supplier shall, subject to the Purchaser’'s compliance with GCC Sub-Clause 2.12.2,
indemnify and hold harmless the Purchaser and its employees and officers from and against
any and all suits, actions or admimstrative proceedings, claims, demands, losses, damages,
eosts, and expenses of any nature, including attorney's fees and expenses, which the Purchaser
may suffer as a result of any infringement or alleged infringement of any patent, utility model,
registered design, trademark, copyright, or other intellectual property right registered or
otherwise existing at the date of the Contract by reason of’

(a} | the installation of the Goods by the Supplier or the use of the Goods in India
AND
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2.12.2.

2.13

2.13.1

2.13.2

2.133

2.13.4

2.13.5

2.13.6

2.13.7

2.13.8.

!
| (b) | the sale in any country of the products produced by the Goods -|

If any proceedings are brought or any claim is made against the Purchaser, the Purchaser shall
promptly give the Supplier a notice thereof and the Supplier may at its own expense and in the
Purchaser's name conduct such proceedings or claim and any negotiations for the settlement
of any such proceedings or claims.

Performanee Security (IS

Within 21 days of receipt of the notification of award of Contract / Purchase Order, the
Supplier shall furnish Performance Security in the amount specified in SCC, valid till 60 days
after the warranty penod. Altematively, the PS may also be submitted at the time of release of
final payment in cases where parl payment is made against delivery & part on installation. The
PS, where applicable, shall be submitted in advance for orders where full payment is to be
made on Letter of Credit (LC) or on delivery. In this case, submission of PS at the time of
negotiation of documents through Bank would be stipulated as a condition in the LC and the
BS should be kept valid till such time the PS is submitted.

The proceeds of the Performance Security shall be payable to the Purchaser as compensation
for any loss resulting from the Supplier's failure to complete its obligations under the Contract.

The Performance Security shall be denominated in Indian Rupees for the offers received for
supplies within India and denominated in the currency of the contract in the case of offers
received for supply from foreign countnes.

In case of imports, the PS may be submitted either by the principal or by the Indian agent and,
in the case of purchases from indigenous sources, the PS5 may be submitted by either the
manufacturer or their authorized dealer / bidder.

The Performance Security shall be in one of the following forms:

{a) | A Bank guarantee or stand-by Letter of Credit issued by a Nationalized / Scheduled
bank located in India or a bank located abroad in the form provided in the bidding
documents.

OR

(b) | A Banker's cheque or Account Payee demand draft in favour of the purchaser.

The Performance Security will be discharged by the Purchaser and returned to the Supplier not
later than 60 days following the date of completion of the Supplier's performance obligations,
including any warranty obligations, unless specified otherwise in SCC, without levy of any
interest.

In the event of any contract amendment, the supplier shall, within 21 days of receipt of such
amendment, furmish the amendment to the Performance Security, rendering the same valid for
the duration of the contract, as amended for further period of 60 days thereafter.

The order confirmation should be received within 15 days from the date of notification of
award. However, the Purchaser has the powers to extend the time frame for submission of
order confirmation and submission of Performance Security (PS). Even after extension of time,
if the Order Acceptance/P'S is not received, the contract shall be cangelled and limited tenders
irrespective of the value would be invited from the respondip Trema

-] ;;,; riﬁﬁihc bid
kﬂ . -F'-'_F--F----F-

22

e



2.14
2.14.1
215
2.15.1.
2.16

2.16.1

2.16.2.

2.16.3.

2.16.4,
217

2.17.1.

2.172

2.17.3

218

2.18.1.

2.19

2191,

security of the defaulting firm, where applicable provided there 15 no change in specifications.
In such cases the defaulting firm would not be considered again for re-tendering in the
particular case.

Documents
As per Annexure - F

Incidental Services

The supplier may be required o provide any or all of the services, including training, il any.
Terms of Pavment

The method and conditions of payment to be made to the Supplier under this Contract shall be
as specified in the SCC.

The Supplier's request(s) for payment shall be made to the Purchaser in writing, accompanied
by an invoice describing, as appropriate, the Goods delivered and the Services performed, and

by documents, submitied pursuant to Delivery and document Clause of the GCC and upon
fulfillment of other obligations stipulated in the contract.

Payments shall be made promptly by the Purchaser but in no case later than thirty {30} days
after submission of the invoice or claim by the Supplier.

Payment shall be made in currency as indicated in the contract.
Change Orders and Contract Amendments

If any such change causes an increase or decrease in the cost of, or the time required for, the
Supplier's performance of any provisions under the Contract, an equitable adjustment shall be
made in the Contract Price or delivery schedule, or both, and the Contract shall accordingly be

amended. Any claims by the Supplier for adjustment under this clause must be asserted within
fifteen (15) days from the date of the Supplier's receipt of the Purchaser's change order.

No variation or modification in the terms of the contract shall be made except by written
amendment signed by the parties,

E-Payment: All payments, JNCASR prefers to make Electronic Transfers through Canara
Bank, 1ISc Branch, Bangalore in case of indigenous item.

The Supplier shall not assign. in whole or in part, its obligations to perform under the Contract
to any third party, except with the Purchaser's prior written consent.

Subcontracts
The Supplier shall notify the Purchaser in writing of all subconiracts awarded under this

Contract if not already specified in the bid. Such notification, in the original bid or later, shall
not relieve the Supplier from any liability or duties or obligation
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2.20

2.20.1.

2.20.2,

2.20.3.

221

2.21.1.

2.22

2.22.1.

2.22.2.

Exiension of iime

Performance of the Services shall be made by the Supplier in accordance with the time schedule
specified by the Purchaser.

If a1 any time during performance of the Contract, the Supplier should encounter conditions
impeding timely performance of Services, the Supplier shall promptly notify the Purchaser in
writing of the fact of the delay, it’s likely duration and its cause(s). As soon as practicable afier
receipt of the Supplier’s notice, the Purchaser shall evaluate the situation and may, at its
discretion, extend the Supplier’s time for performance with or without penalty, in which case
the extension shall be ratified by the parties by amendment of the Contract.

Except as provided under the Force Majeure clause of the GCC, a delay by the Supplier in the
performance of its delivery obligations shall render the Supplier liable 1o the imposition of
penalty pursuant to Penalty Clause of the GCC unless an extension of time is agreed upon
pursuant to above clause without the application of penalty clause.

Penalty elause

Subject to GCC Clause on Force Majeure, if the Supplier fails to deliver any or all of the Goods
or to perform the Services within the period(s) specified in the Contract, the Purchaser shall,
without prejudice to its other remedies under the Contract. deduct from the Contract Price, as
penalty, a sum equivalent to the percentage specified in SCC of the delivered price of the
delayed Goods or unperformed Services or contract value for each week or part thereof of delay
until actual delivery or performance, up to a maximum deduction of the Percentage specified
in SCC. Once the maximum is reached, the Purchaser may consider termination of the Contract
pursuant to GCC Clause on Termination for Default. The SCC shall also indicate the basis for
ascertaining the value on which the penalty shall be applicable.

Termination for Defauli

The Purchaser may. without prejudice to any other remedy for breach of contract, by wrilten
notice of default sent to the Supplier, terminate the Contract in whole or pant

{a) | Ifthe Supplier fails to deliver any or all of the Goods within the period(s) specified
in the contract, or within any extension thereof granted by the Purchaser
pursuant to GCC Clause on Extension of Time;

OR
(b} | If the Supplier fails to perform any other obligation(s) under the Contract
(c) | If the Supplier, in the judgment of the Purchaser has engaged in corrupt or
fraudulent or collusive or coercive practices as defined in GCC Clause on
Fraud or Corruption in competing for or in executing the Contract.

In the event the Purchaser terminates the contract in whole or in part, he may take recourse to
any one or more of the following action:

(a) | The Performance Security is to be forfeited:
(b) | The Purchaser may procure, upon such terms and in such manner as it deems

appropriate, stores similar to those undelivered, and the Supplier shall be liable for
all available actions against it in terms of the mnl.mcl-ﬁ
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2,23

2.23.1.

2332,

2.23.3.

2.234.

2.24

2.24.1

1.25

2.20.1.

2.25.2.

(¢) | However, the Supplier shall continue to perform the contract 1o the extent not
lerminated.

Force Majeure

Motwithstanding the provisions of GCC Clauses relating to extension of time, penalty and
termination for default, the Supplier shall not be liable for forfeiture of its performance security,
liquidated damages or termination for default, if and to the extent that, its delay in performance
or other failure 10 perform its obligations under the Contract is the result of an event of Force
Majeure.

For purposes of this Clause, “Force Majeure™ means an event or situation beyond the control
of the Supplier that is not foreseeable, is unavoidable, and its origin is not due to negligence or
lack of care on the part of the Supplicr. Such events may include, but not be limited to, acts of
the Purchaser in ils sovereign capacity, wars or revolutions, fires, Mloods, epidemics, quarantine
restrictions, and freight embargoes.

If a Force Majeure situation arises, the Supplier shall promptly notify the Purchaser in writing
of such conditions and the cause thercof within 21 days of its occurrence. Unless otherwise
directed by the Purchaser in writing, the Supplier shall continue to perform its obligations under
the Contract as far as is reasonably practical, and shall seek all reasonable alternative means
for performance not prevented by the Force Majeure event.

If the performance in whole or in part or any obligations under the contract is prevented or
delayed by any reason of Force Majeure for a period exceeding 60 days, either party may at ils
option terminate the contract without any financial repercussions on either side.

Termination for Insalvency

The Purchaser may at any time terminate the Contract by giving written notice o the Supplier,
if the Supplier becomes bankrupt or otherwise insolvent, In this event, termination will be
without compensation to the Supplier, provided that such termination will not prejudice or
affect any right of action or remedy, which has accrued or will accrue thereafter to the
Purchaser.

Termination for Convenience

The Purchaser, by written notice sent to the Supplier, may terminate the Contract, in whole or
in part, at any time. The notice of termination shall specify that termination is for the Purchaser’s
convenience, the extent to which performance of the Supplier under the Contract is terminated,
and the date upon which such termination becomes effective.

The Goods that are complete and ready for shipment within 30 days afier the Supplier's receipt
of notice of termination shall be accepted by the Purchaser at the Contract terms and prices.
For the remaining Goods, the Purchaser may elect:

(a) | To have any portion completed and delivered at the Contract terms and prices ;

and / or

(b) | To cancel the remainder and pay to the Supplier an agreed amount for partially
completed Goods and for materials and parts previously procured by the
Supplier.
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2.26.

2.26.1.

2.26.2.

2.26.3.

2.26.4,

2.26.5.

2.27.

2.27.1.

2.28.

2.28.1.

229,

2.29.1.

Setilement of Disputes

The Purchaser and the Supplier shall make every effort 1o resolve amicably by direct informal
negotiation any disagreement or dispute arising between them under or in connection with the
Contract.

If, after twenty-one (21) days, the parties have failed 1o resolve their dispute or difference by
such mutual consultation, then either the Purchaser or the Supplier may give notice to the other
party of ils intention to commence arbitration, as hereinafier provided, as to the maiter in
dispute, and no arbitration in respect of this matter may be commenced unless such notice is
given. Any dispute or difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this Clause shall be finally settled by arbitration.
Arbitration may be commenced pnor 1o or afler delivery of the Goods under the Contract. .

The dispute seitlement mechanism / arbiteation proceedings shall be concluded as under:

(a) | In case of Dispute or difference ansing between the Purchaser and a domestic
supplier relating to any matter arising out of or connected with this
agreement, such disputes or difference shall be settled in accordance with
the Indian Arbitration & Conciliation Act, 1996, the rules there under and
any statutory modifications or re-enactmenis thereof shall apply o the
arbitration proceedings. The dispute shall be referred to the President,
JNCASR and if he is unable or unwilling to act, to the sole arbitration of
some other person appointed by him willing 1o act as such Arbitrator. The
award of the arbitrator so appointed shall be final, conclusive and binding
on all parties to this order.

The venue of the arbitration shall be the place from where the purchase order or contract is
issued.

Motwithstanding any reference o arbitration herein,

(a) | the parties shall continue to perform their respective obligations under the Contract
unless they otherwise agree; and
(b} | the Purchaser shall pay the Supplier anv monies due the Supplier.

Governing Language

The contract shall be written in English language which shall govern its interpretation. All
correspondence and other documents pertaining to the Contract, which are exchanged by the
parties, shall be written in the English language only.

Applicable Law [ Jurisdiction

The Contract shall be interpreted in accordance with the laws of the Union of India and all
disputes shall be subject to place of junisdiction as specified in SCC.,

MNotices

Any notice given by one party to the other pursuant to this contract / order shall be sent to the

other party in writing or by cable, telex, FAX, e-mail or / and confirmed in writing o the other
party’s address specified in the SCC, \;J;'
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2292,

2.30.

2.30.1.

2.30.2.

2303,

2.30.4.

2.30.5.

[
A notice shall be effective when delivered or on the notice’s effective date, whichever 15 later.

TAXES AND DUTIES

The Supplier shall be entirely responsible for all taxes, duties, license fees, ete., incurred tll its
work completion.

If any tax exemptions, reductions, allowances or privileges may be available 1o the Supplier in
India, the Purchaser shall make its best efforts to enable the Supplier to benefit from any such
lax savings 10 the maximum allowable extent

All payments due under the contract shall be paid after deduction of statutory levies {at source)
(like ESIC, IT, etc.) wherever applicable,

No sub-contracting will be allowed for installation or maintaining sysiem/ equipment /
instrument during or after warranty period in case AMC is awarded

Mention the charges for comprehensive maintenance contract separately in Commercial bid
(for post warranty period).

Note: The General Conditions of Contract shall form the part of Contract.
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The following Special Conditions of Contract (SCC) shall supplement and / or amend the General
Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail

B. SPECIAL CONDITIONS OF CONTRACT (SCC)

over those in the GCC.

GCC Special Condition of Contract (8CC)
Clause
GOC The Purchaser is:
2.1.1(1)
Jawaharlal Nehru Centre for Advanced Scientific Research
Jakkur Post, Bengaluru - 560064
Kamnataka-India
GCC Campus where service to be rendered:
2.1.1{m)
Jawaharlal Nchru Centre for Advanced Scientific Research
Jakkur Post, Bengaluru — 560064
kKamataka-India
GCC 2.13.1 | Performance Security
The amount of the Performance Security shall be 3% of the contract value,
should be valid during the period of contract.
GCC 2.21.1 | Payment Details:
The method and conditions of payment to be made to the Supplier under this
Contract shall be as follows:
GOC 2.27.1 | Liquidated Damages / Penalty Clause
{a) | As time is the essence of the contract, Delivery period mentioned in the
Purchase Order should be strictly adhered to. Otherwise the bidder will
forfeit EMD/YSD and also LD clause will be applicable /enforced
{b} | If the supplier fails to perform the service as per specifications mentioned
in the order within the due date, the Supplier is liable to pay ligoidare
dumages of 1L5%, of order value per every week of delay subject to a
maximum of 10% bevond the due date. Such money will be deducted from
any amount due or which may become due to the supplier
{c) | JNCASR reserves the right to cancel the order in case the delay is more
than 10 weeks. Penalties, if any, will be deducted from the Security Deposit
{d} | The maximum amount of penalty shall be 10%.
{e) | The liquidated damages shall be levied on the delivered price of the
delayved Goods or unperformed Services or contract value.
GCC 2.34.1 | Applicable Law { Jurisdiction
The place of jurisdiction is Bengaluru, India,
GCC 2,35.1 | Notices
For notices, the Purchaser’s address is
The President
Jawaharlal Nehru Centre for Advanced Scientific Research
Jakkur Post, Bengaluru - 560064
Kamataka-India

MSME/NSIC vendors will get all statutory benefits if valid ducumcnt:; are produced in the

tender. Purchase preference as per Rules will be allowed.




Qualification Regquirements

That adequate and specialized expertise 15 already available or will be made available following the
execution of the contract in the Purchaser’s country, to ensure that the support services are responsive
and adequate as per ITB 1.13.2.

The bidders who do not fulfil the above Eligibility, Financial and Technical Qualification Criteria
shall be rejected during the Evaluation of Technical Bid.

1.

Formation of Technical and Purchase Committee

The Technical Evaluation Committee(s) will be constituted by President, INCASR. He may
nominate some extermal/expert members, in the interest of INCASR.

Terms of the Technical and Purchase Committee

A committee duly constituted by the President, JINCASE. will go through the technical aspects
of the tender and recommend short listed firms. The recommendation of the technical commitiee
i5 the final and binding on all the parties.

a)

b

d)

The technical evaluation will be an assessment of the Techmical Bid. JNCASR
representatives will proceed through a detailed evaluation of the Technical Bids as defined
in Schedule of requirements, in order to determine whether they are substantially
responsive 1o the requirements set forth in the tender. In order to reach such a determination,
JNCASR will examine the information supplied by the Bidders. and shall evaluate the same
as per the specifications mentioned in this tender.

The technical committee may formulate evaluation criteria in addition to the specilications
and requirements indicated in the tender, in the interest of JNCASR and this
eriteria/recommendation will also form as a part of short-listing of the firms.

The Technical Committee will examine all the Technical aspects of the bids received.
Further, the Technical Committee may seek additional information from the existing users
at JINCASR or from other Labs/Organisations and also call for Technical presentations from
the bidders i1 it 15 required so.

The recommendation/decisions of the Technical and Purchase Committee 15 final and
binding on all the suppliers.

111, Evaluation Criteria

a) On the due date the Technical bids will be opened and referred to the Technical Committee

which is duly constituted by the President, JNCASR.

b) The information received and the bids already submitied together will be examined with

reference o the tendered specifications and evaluation is made by the Technical Commitiee,

¢) Afier the technical evaluation is completed and approved, JNCASR shall inform to the idders

whose bids have been rejected technically with the reasons for rejeglis
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1V. The commercial offers of the vendors whose technical offers are found to be technically

deficient or do not meet the gqualification eriteria as specified in this tender will be returned to
them.

a) The successful bidders will be informed regarding the date and time of Commercial bid opening.

b} The purpose of obtaining two bids (technical and commercial) is to evaluate all the firms on technical
basis with reference to the tendered specifications, performance of similar Solutions/Applications
elsewhere, obtaining users’ views with reference to the earlier supplies. This will enable the
technical committee to arrive at a fair recommendation in the interest of the organization.

¢) Inthe event of seeking any clarification from various bidders by JNCASR, the bidders are required
to furnish only technical clarifications that are asked for. No amendment to commercial bid will be
entertained at that stage. In case if a bidder fails to quote for a particular item it amounts 1o non-
compliance and hence such bid will not be considered for further evaluation. Further during this

process if any bidder indicates the price duning the clarification such bids also will not be considered
for further evaluation.

V. IMPORTANT NOTE
a) Any bidder or their authorized agent who had earlier participated in the bidding of INCASE and
have not revealed their agency details or commission and subsequently drawn JNCASR 10

litigations or inconvenience in discharging the JINCASE.'s obligation. the bids of such firms will
not be considered for technical evaluation.

b) All the bidding firms or their authorized representatives have to submit a self-certificate as per
the format given below:-

*“Certified that we/our authorized agent have not involved in any activities or suppressed the facts
either in the past or at present and have not filed any case against JNCASR”™,
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Ta be filled by the bidder and enclosed with the Technical Bid.

ANNEXURE - A

Bidder Information Form

fa)  [The Bidder shall fill in this Form in accordance with the instructions indicated below. No

alterations to its format shall be permitied and no substitutions shall be accepred. This should be
done ain the letter head af.l‘ﬁc'ﬁrmj

Diate D finsert dite G dap. iennily iod yeard of Bid Soborission |

Tender Mo .:fimsert pinneher frone Invitation for bid
7"

01. | Bidder's Legal Name [roserr Bidder s legal namef

02, | In case of IV, legal name of each party: [insert legal mane of cach parsy in J1 ]
03. | Bidder's actual or intended Country of Registration: [inert actol or fitended
Canennery of Registrotion)

04, | Bidder's Year nfﬂegistmliun: Jirvert Sidier s year of repivireiion]

05. | Bidder's Legal Address in Country of Registration: [fnserr Boddder™s fogul aelilresy
1 CONEry af reEivira i §

06. | Bidder's Authorized Representative Information

NHTI'IEZ frmsetrd Alpiliorrzed KNeprdselmiative s i
I 7
ddress: ffosers ailorized Repreventafive s Adfdrews)
i i

Telephone/Fax numbers: /insert Anthorized Representative s feleplong/fu

niirheesf

Email Address: [iavers Auflori=ed ."-.'J_'Ir..":'-.|'.'.'r.|." v 5 grrrnnl il Fess )
07. | Attached are copies of original documents oft

Articles of Incorporation or Registration of firm named in 1, above,

Signature of Bidder

Mame

Business Address
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ANNEXURE-B

BID SECURITY FORM

Whereas
(hereinafter called the tenderer) has submitted their offer dated
the service of
{(hereinafier called the tender)

Against the Purchaser's Tender No.
KENOW ALL MEN by these presents that WE

of having our
registered office at are bound unto
(hereinafiter called the “Purchaser™) In the sum of

For which payment will and truly to be made 1o the said Purchaser, the Bank binds itself, its successors
and assigns by these presents. Sealed with the Common Seal of the said Bank this day
of 20 ;

THE CONDITIONS OF THIS OBLIGATION ARE:

{1} | If the tenderer withdraws or amends or modifies or impairs or derogates from the Tender
in any respect within the period of validity of this tender.

{2) | Ifthe tenderer having been notified of the acceptance of his tender by the Purchaser during
the period of its validity

{3} | If the tenderer fails to fumnish the Performance Security for the due Performance of the
conlract.

{(4) | Fails or refuses to accept/execute the contract.

We undertake to pay the Purchaser up 1o the above amount upon receipt of its first written demand,
without the Purchaser having 1o substantiate its demand, provided that in its demand the Purchaser will
note that the amount claimed by it 15 due to it owing to the occurrence of one or both the two conditions,
specifying the occurred condition or conditions.

This guarantee will remain in force up to and including 45 days afier the period of tender validity and
any demand in respect thereol should reach the Bank not later than the above date.

(Signature of the authorized officer of the Bank)

Mame and designation of the officer
Seal, name & address of the Bank and address of the
Branch

Note: Whenever the bidder chooses to submit the Bid Security in the form of Bank Guarantee,
then he should advise the banker issuing the Bank Guarantee to immediately send by
Registered Post (A.D.) an unstamped duplicate copy of the Guarantee directly to the
Purchaser with a covering letter to compare with the origj

mal Bl fgr the gorrectness,
cnuineness, ele, -
g | .- --'---'_'-'--'-'_‘_-?
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ANNEXURE-C

PART —11
{Refer Clause 1.25 of Tender Document)
sl TENDER REQUIREMENT COMPLIAN | Document
N CE Submitted
1 | Bid is Signed Yes/ No Yes / NA
2 | Bid Validity (%) days) Yes/ No
Bid validup to | Yo/ NA
3 | Agree o submit Performance Security 3% of PO Value as Yes / NA
per Clause 2.12.] Yes/ No
4 | Bidder Information Form enclosed as per Annexure — A Yes / No Yes/NA
5 | Solvency Centificate
g Yes/ No Yes/NA

The Bidder should submit other documenis such as fTulfillment of financial gualification
criteria, Schedule of Requirement and various forms as specified.
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ANNEXURE-D
PERFORM ‘ESECURITY FOR

MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

To,
WHEREAS . AT vassenssansa. (nAme and address of the supplier) (hereinafter called
“the supplu:r } has undmahﬂn in pursuance of confract no. ....... dated ............. to supply

{description of goods and services) (herein after called “the mn.tract“].

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you
with a bank guarantee by a scheduled commercial bank recognized by vou for the sum specified
therein as security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed 10 give the supplier such a bank guarantec;

NOW THEREFORE we |IE!‘E-'h}' affirm that we are guarantors and responsible to you, on behalf of
the supplier, up to a total of .. b i .. {amount of the puarantee in words and
figures), and we undertake to pay' ynu. upnn your ﬂrst \-.-nll.cn demand declaring the supplier 1o be in
default under the contract and without cavil or argument, any sum or sums within the limits of
(amount of guarantee) as aforesmd, without your needing to prove or to show grounds or reasons {or
vour demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting
us with the demand.

We further agree that no change or addition to or other modification of the terms of the contract (o be
performed there under or of any of the contract documents which may be made between you and the
supplier shall in any way release us from any liability under this guarantee and we hereby waive
notice of any such change. addition or modification.

This guarantee shall be valid until the ... dayof ........, D iiiiiviing

( Signature of the authorized officer of the Bank)
Name and designation of the officer

Seal, name & address of the Bank and address of the Branch
Mete:  Whenever, the bidder chooses (o submit the Performance Security in the form of Bank Guarantee, then

he should advise the banker issuing the Bank Guarantec to immediately send by Registered Post (A.D)

an unstamped duplicate copy of the Guarantee directly to the Purchaser with a covering letter (o compare
with the original BG for the correciness, genuineness, cie,
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XURE - E
INDEMNITY BOND

MNo. Sessssssssssssss Diale:mnmsnsnnanaas -

1} Amalgamation/Acquisition

In the event of M/s. proposes for amalgamation, acquisition or sale of its
business to any other firm during this contract period, M/s. -~ and proposed
Buyer/Successor of the Principal Company are liable to execute, fulfill contractual obligations
without any deviations. For this purpose M/s, ———eeeemeeeceee e =M /s.
-==== and proposed Buyer Successor of the Principal Company shall indemnify itself to the President,
Jawaharlal Nehru Centre for Advanced Scientific Research, Bengaluru to fulfill the contractual
obligations as per the terms of the JNCASR Global Tender and quotation of M/s. -

No. - dated----e-e-=--and Jawaharlal Nehru Centre for Advanced
Scientific Research P.O. No.=seresevaress dated =s=sssxesesrsrer, The contractual obligations are supply,
installation, commissioning, warranty maintenance/replacement of spares, accessories etc. as per the
above mentioned Purchase Order.

2} Joint Venture, Consorfinm or Association

If the Supplier is a joint venture, consortium, or association, all the parties shall be jointly and
severally liable to the JINCASR for the fulfillment of the provisions of the Contract and shall designate
one party to act as a leader with authonty to bind the joint venture, consortium, or association. The
composition or the constitution of the joint venture, consortium, or association shall not be alhered
without the prior consent of the INCASR.

3) Patent Indemnity

The Supplier shall, subject to JINCASR's compliance and indemnify and hold JNCASR. and its
employvees and officers harmless from and against any and all suits, actions or administrative
proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including
attorney 's fees and expenses. which JNCASR may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual
property right registered or otherwise existing at the date of the Contract by reason of: (a) the
installation of the Goods by the Supplier or the use of the Goods in India; and (b) the sale in any
country of the products produced by the Goods.

For M/s, —=-—mreeeme e For Mg, ——————mmmias
Principal Supplier. Indian Agent.
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ANNEXURE -F

SPECIFICATION

FACILITY MANAGEMENT SERVICES for IT INFRASTRUCTURE

Jawaharlal Nehru Centre for Advanced Seientific Research (JNCASR) is multidisciplinary
research institute located in Bangalore. INCASR pursues and promote world-class research and
training at the frontiers of Science and Engineering covering broad areas ranging from Materials

to Genetics.

The Campus has got highly sophisticated IT infrastructure including Servers, Desktops. Laptops
etc. to cater to the needs of the users. To keep up with the pace of technology advancements,
JHCASR is looking forward to enhance the IT infrastructure where ever possible. IT
infrastructure is backbone for the Campus and require highly skilled resources to manage the
Campus network. This tender is about the requirement of Facility Management Services for the

IT infrastructure and Centre is intending to outsource suitable Vendor for managing the facility.

The period of Contract:

Normally the period of contract will be for one vear from the date of award. However, the
services would be renewed based on the assessment of the performance of the Vendor by a
Technical Committee of the Centre. Vendors are advised 1o indicate the percentage of increase
in the Contract value after every one year which would also be taken into consideration while
awarding the initial Contract. The Contract should be agreed upon by both parties. This Contract

may be terminated by either party by giving atleast 3 months notice.

Payment:

Payment will be made to the Contractor after completion of every 3 months period {quarterly).
Vendors are required to submit their claim with proper service report which are certified by the
authorities of Computer Laboratory.,

Eligibility Criteria of Vendor:

* Vendor should have Minimum 7 years of experience in managing network of similar

college/University. Fumnish documentary evidence in suppory ofth




Last 5 years annual turnover of Organisation should be minimum of Rs.60.00 Crores and
necessary documents to be submitted in support of this Vendors should submit documentary
evidence for the period of immediate previous FIVE years duration.

Vendor should be able to provide at least two client references where they have been
maintaining similar kind of facility. One of the companies of the clients should have at least
BO0 active users of the 1T services. — Furnish documentary evidence,

Vendor should have Registered Office in Bangalore for any onsite support by higher level
Engineers. — Furnish documentary evidence.

Vendor should have Subject Matter Experts team on bench and should be available for onsite
visit on need basis.

Subject Matter Experts consists of Firewalls, Switching, Virtualisation, Endpoints.
Minimum 5 Engineers have to be deputed onsite to manage the IT infrastructure within two
weeks from the date of award of the Contract.

Maintenance ltems Under FMS

SLNo | ltem Deseriptions On

Network Components

[£°]

.3 Core Switch

=]

1.2 Switeh 5

T

Wireless Controller |

Wireless Access Points 208

Software Components

Virlualization sollware

It

Backup soliware and target device

LY ]

Microsoft 03635 Products & Apps

MATLAB

Mathematica

]

Foxit Pro PDF eduor

Intel Parallel Swdio
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Data Center components

1 Next Gen Firewall 1
2 Router 3
3 L3 Core Switch 2
H Super Micro- Rack Server 3
5 Storage 1
il LIPS Power splitter & Switcher 1

Weh Development

Content Management  system  like  Drupal,
WordPress, Joomla

(]

Daabase: MYS0QL. Mongodb ete.

Web technologies like HTML, C55, Boot Strap,
php. java Scripts

frd

End-Point Component
1 Deskiop” Laptop 2R

(=]

Printers 150

)

Endpoint Security

L} 05 Windows= 1000 Linux-300

JNCASR required Inhouse resources for managing their existing I'T infrastructure.

Below mentioned Skillset need to be provided.

» Level 1 IT Helpdesk Engineer for 6 Days a Week

» Level 2 IT Helpdesk Engineer for 6 Days a Week
» Level 2 = Level 3 System Administrator for 5 Days a Week

= Level 2 - Level 3 Network Engineer for 5 Days a Week

= Senior Web Developer for 5 Days a Week




In total we require minimum 35 resources to manage the complete IT infrastructure

Following are the Activities to be performed by Engineers (L2 I'T Helpdesk):

Installation, managing and troubleshooting of Operating
system
»  Windows family OS

e Linux (DEB and RPM based)
2. Installation, managing and troubleshooting of
« Application software
» M3 office, open office
= Browsers
» Adobe reader
« Antivirus
» File Compression software (Win zip, Win rar)
» Media Player Software
» Giee+, Fortran, C, C++
» Gimp, adobe Photoshop, latex etc
« Other wtility tools as required by End Users,

3. Printer Management (Installation, Print Driver related 1ssues etc.)
s« Complab Printer
* Web Print.er and Poster Printer
» Printers at User end (Local, Network and Shared Printers)
4. E-mail Management
* Account policy.
» Password policy.
o Mail status.
*  Email creation.
*  Assigning group membership,

5. Installing, Managing and troubleshooting Device Drivers hardware related 1ssues.
6. File share: Configure the file shares and make it available in the network,




Server, Storage and Backup Administration (Senior System Administrator L2-1L3 level):

The storage and backup server management will cover EMC Unity SAN, EMC Data Domain
De- duplication storage at JINCASR.

1. Management. monitoring and configuration of EMC SAN, Data Domain
De-dup storage.
2, Monitoring and management of Veeam backup & replication sofiware
3. Performing back up operations for the servers as per the defined backup strategy.
4. Checking full and incremental job status in Backup solution and if any
errors then troubleshoot it and run the jobs properly.
5. Daily health check-up of Servers, Storages, Network and security Devices,
6. Ensuring proper storage and handling of media to prevent data loss.
7. Maintaining log sheets of backups taken.
8. Preparing Documentation / Implementation Plan.

9. Periodically Backup of important data related to Servers, Metwork and
Security Devices such as Configuration files.
10. Patch and Update Management of Servers, ESXI hosts, Veentre, Network and
Security Devices
11. Installing, Managing and troubleshooting all servers (Exp. DNS., Web Server.
DHCP, Open Ldap, Radius Server, AD, Mail Exchange Hybrid, Azure
Connect etc.)
12. Management of Organization 0365 Mail Exchange Policies and Spam Filters

13. Maintenance and Management of VMware Veenter and vSphere Server,
14, Management of Public Domain Records Like, DMARC, DKIM, SPF, A, AAAA, etc.

User End Suppaort (L1: IT Helpdesk)

1. Knowledge on Desktop/Laptop Hardware troubleshooting

2, Installing of Windows™MAC/ Linux Operating system

3. Configuration Mail in outlook

4, Installing Office application and other application based on the organization need
5, Troubleshooting network related issue

6. Troubleshooting printer and scanner related issue

7. Troubleshooting VOIP related issue

8. Working knowledge on end point security solutions

Server and Storage Maintenance {remote support, ene visit per week):
Hardware replacement as and when required.

a0




MNetwork Administrator and Management (L2-L3 Network Engineer)

1. Administration and Troubleshooting knowledge on Data Network Switches L2/1.3

2. Aware of all Network conecepts

3. LAN, WAN, Wi-Fi Domain Knowledge

4. Extreme Black diamond 800 series core Switch’s Configuration and management and
troubleshooting.

5. Aruba Controller 7205 Management, Configuration and troubleshooting.

6. Extreme 400,600, Aruba 20003000 and Cisco series access level switch configuration and
management and troubleshooting.

7. Network VLAN, VRRP, STP, stack, Port Sharing, LACP, ELRP, DHCP Snooping,

configuration, troubleshooting and management.
. ISP link Status and connectivity problem raise ticketing to ISP provider.
. All Campus LAN, WAN(Fiber) network Connectivity and management.

(¥ e -]

101 level Administration level knowledge on firewall & Understanding on ISP /lease LINES

Website Development and Management (Senior Web developer)

1.Developing the website as per the request of the web committee.

2. Reworking on the existing projects and adding new functionality,

3. Giving KT for editing the pages of the various conlent managers.

4. Monitoring all the websites of the organization and performing the regular updates.

5. Web Server regular patches and making it function normal without any traffic.

Technical Specification for JNCASR IT Infra Management requirements.

Position - 1 Skill requirement

Senior System Administration and Troubleshooting knowledge on Linux and
Administrator L2-1.3 Windows Platform

Email tools administration and Troubleshooting (0365)

VMWare administration and Troubleshooting

Veeam Backup administration and Troubleshooting
Working knowledge on LDAP

Troubleshooting Clients request

Palo alto Firewall administration and Troubleshooting

AD, DNS, Webserver Knowledge

Server Hardware Troubleshooting
Understanding on Cloud technology

Working knowledge on Cloud technology in Server migration
Zimbra to 0365 email migration

Experience 5-6 Years of Experience with RHEL Certified

Academics requirement | BE. BTECH, BCA, BSC or any Higher Degree or 3 Years course
Diploma in Information Technology Candidates is ok with 2-3
Years of Experience in Networking
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Fosition -2

=kall mHuiri:mEnt

MNetwork Engineer
L.2-1.3

Administration and Troubleshooting knowledge on Data Networkl
Switches L2/L3

Aware of all Network concepis

LAN, WAN, Wi-F1 Domain Knowledge

Experience on WIFI Assessment and Implementation

L1 level Administration level knowledge on firewall

Knowledge of VOIP and EPABX will be value add
Understanding on ISP /lease LINES

Experience

2-3 Years

Academics

BE, BTECH, BCA, BSC or any Higher Degree or 3 Years
course Diploma in Information Technology Candidates is ok
with 2-3 Years of Experience in Networking

CCNA and CCNP

Position -3

Skill requirement

IT Helpdesk 1.2

Knowledge on Desktop/Laptop Hardware troubleshooting
Installing of Windows/MAC/Linux Operating system
Configuration Mail in outlook Installing Office application
and other application based on the organization need
Troubleshooting network related issue Troubleshooting printer
and seanner related issue

Troubleshooting VOIP related issue Working knowledge on end
point security solutions

Understanding on Cloud technology Working knowledge on
Cloud technology in Server migration

Fimbra to 0365 email migration

Experience

2-3 Years of Experience with RHEL Certified

Academics

Any degree or 3-year diploma course should be fine.
CCNA or any equivalent course on hardware and software is
fine.

Position -4

Skill requirement

IT
Helpdes
kL1

Knowledge on Desktop/Laptop Hardware troubleshooting
Installing of Windows™MAC/Linux  Operating  system
Configuration Mail in outlook

Installing Office application and other application based on the
organization need

Troubleshooting network related issue Troubleshooting
printer and scanner related i1ssue Troubleshooting VOIP
related issue

Working knowledge on end point security solutions

Expericnce

1-2 Years
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Academics Any degree or 3-year diploma course should be fine.
CCMNA or any equivalent course on hardware and software is fine.
Position - 5 Skill requirement
Senior Web Developer | Proven working experience in web programming.
Top-notch programming skills and in-depth knowledge of modern
HTML/CSS.
Familiarity with at least one of the following programming
languages: PHP, ASP.NET, JavaScript ete.
Proficient in MYSQL.
Experience in CMS like WordPress, Drupal etc..
Experience 5-6 Years
Academics The applicant should have B.Tech. / MTech. / B.E. / M.E. / MCA
degree with Website Development Expenience.
Positions- Resourees count
Senior System Administrator L.2-L3 1
Network 1
Engineer L2-1L.3
IT Helpdesk 1
L2
IT Helpdesk 1
L1
Senior Web Developer 1

Note:

Whatever contained in this document are to be considered as specifications / requirement of INCASR
and are mandatory. The evaluation of the bids will be strictly done as per this document and no

relaxation would be available.

Delivery Schedule

Commercial evaluation of bid

The bid will be treated as incomplete if bidder has not quoted for all the componenis given
lete bid will be rejected. The bidder should also quote for

in scope of supply and the inco

all incidental services. The bid will be commercially evaluated for the components in the scope

of supply.




ANNEXURE - G

'riec Bid Format

Part Name Item Diescription Oty | Unit Price Total Price
{(11to 1)

{as mentioned in
the Technical
bid)




